









• Where and how much growth is expected, by geographic region, by type of services and 
technology, and by market segment
• What will be the mix of services vs. products, of government vs. corporate vs. individual, 
and of services and technology for the few vs. for the many? 
• What will be the likely impact of national and international policy decisions on the value of 
information technology, through, for example, privacy issues, support for access, taxation, 
intellectual property rights, export controls, spectrum allocation, and standards. 
• How industry, government, and research universities should best respond to the 




$646 (2006) -> $828(2010)
IT Outsourcing Services
$218 (2006) -> $292 (2010)
Services (Internal + External)
$1,149 (2006) -> $1,336(2010)
BP Outsourcing Services
$96 (2006) -> $132 (2010)Offshored Market
$47(2005) ->$135 (2010) Source: IDC Research
All figures in Billion USD



































•Global economy is fairly healthy
•Increasing credibility of the Global 
Delivery model
•New service delivery as well as pricing 
models
•Innovation Eco-systems








•New Market Models and Business Innovation
•Business-led Technology adoption

































Note: Respondents were asked to select the five most 
problematic factors for doing business in India. The bars 
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